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PUBLICATION REFERENCE: 
Supply of Specific Armoured Vehicles
EuropeAid/129028/D/SUP/KOS, (PROC/129/09/Specific Armored Vehicles)
1. Clarifications at the Contracting Authority’s own initiative:

	We would like to draw tenderer’s attention to section 3.1 of the PART A Instructions to Tenderers of the Tender Dossier. This section governs the so called “eligibility” of tenderers. 

“Participation in tendering is open to all legal persons participating either individually or in a grouping (consortium) or tenderers which are established in a Member State of the European Union, in an official candidate country as recognized by the EC, in a Member State of the European Economic Area, a country of the Western Balkans region or a contributing third State, as authorized by Council Joint Action 2008/124/CFSP of 04 February 2008 on EULEX Kosovo.

Participation is also open to international organisations. The participation of natural persons is governed by the specific instruments applicable to the programme under which the contract is financed.”

In practical terms this means that the offers from tenderers who are established in following countries will be accepted:

- member state of the European Union;

- state of the European Economic Area –

- official EU candidate state 

- state of the Western Balkan;

- state contributing to EULEX as authorized by Council Joint Action 2008/124/CFSP 


2.
 Questions regarding Part B; Draft Contract, General and Special Conditions of the Contract, Annexes, Instructions to Tenderers (ITT) and technical specifications. 
	No
	Question
	Answer

	1
	Questions regarding Lot 1 (Heavy APC with MARS)

a) Payload: Does the 3 700 kg payload requirement include the MARS or is it in addition to the MARS
	Payload is including the MARS (MARS is about 1500 kg, so it needs to be able to load additionally 2200 kg. It does not include the armory of the vehicle!

	2
	Questions regarding Lot 2 (Light APC)

CBRN/NBC: There does not seem to be a requirement for such a system on the Light APC.  Please confirm.


	Correct! For the light APC is no requirement for the CBRN/NBC although both the heavy and the light APC might be from the same manufacturer and even might be the same vehicle with difference of armory level.

	
	 Roof hatch:  What is meant with ‘fixed hatch’?  

 Does it imply that a hatch is not required?

 Also, is a hatch in the crew area not required?


	The fixed roof hatch applies only to the light APC and it is meant to have it with a kind of turret (a protected roof exit). It is only necessary to have the roof hatch in the crew area and not for the driver cabin (both hatches are possible, 1 is mandatory).

	
	Ram: There does not seem to be a requirement for a ‘ram’ on this vehicle.  Please confirm.
	Confirmed.  There is no requirement for a ‘ram’ for this vehicle.

	
	Weapon ports: There does not seem to be a requirement for a ‘weapon ports’ on this vehicle.  Please confirm.
	Confirmed. There is no requirement for a ‘weapon ports’ on this vehicle.

	
	Blue lights: The Lot 1 vehicle’s requirement states the need for ‘blue LED flash lights integrated in front lights or grill’.  In the Lot 2 requirement the words ‘or grill’ have been omitted.  Please confirm that the flashing lights may be integrated on the Lot 2 vehicle in the grill as well.
	Confirmed. The flashing lights may be integrated on the Lot 2 vehicle in the grill as well. 

	
	The VMMARS must be fully compatible with the Heavy APC, preferably not necessarily having an agreement between both manufacturers should ensure that demand. Please clarify


	If VMMARS is manufactured from a different company than the vehicle it is preferred that the 2 companies have a kind of agreement that the VMMARS can be fixed on that particular vehicle. It should ensure that the VMMARS is installed on a vehicle that is fully compatible with the VMMARS and the requested features. While this is somehow self-understanding anyway it is mentioned that it is preferred to have this agreement but it is not a necessity. The combination of VMMARS and vehicle must not forfeit each other’s warranty.

	3
	Product Support

Will it be a problem for Eulex if the product is supported outside of Kosovo through a helpline? We as the OEM will obviously train the trainers and assist with maintaining the vehicles during the warranty period. During this period we will strengthen the knowledge of the maintainers and support out of the country from thereon. Is this assumption reasonable, if not is Eulex insisting on in-country support by the OEM?


	As far as a product support contains only verbal or written support the product can be supported from any place the product comes from or has dependencies. It is to ensure that any support must be in English and has to include in fact a true support and not a redirection of a problem (i.e. a question for a technical problem need to be answered satisfactorily within 2 working days). At any time EULEX must be informed about the status of the support or have access to this information.

As far as maintenance, spare parts or on-the-vehicle-support is concerned it is requested that this support (workshop, contractor, any place a warranty work can/will be done) has to be within 2 hours driving distance from Kosovo/Pristina (which e.g. would include Macedonia/Skopje).

Training and mechanics instruction is to be provided on delivery in Kosovo/Pristina.

	4
	Tender Guarantee

Is the guarantee required at the submission of the tender?


	Yes, the tender guarantee is required at the submission of the tender.

	5
	Tender Submission Date

Is there a possibility of an extension?


	The Contracting Authority doesn’t find it reasonable to extend the deadline for submission of tenders. 
The deadline for submission of tenders is on 
07 September 2010 at 15:00 hrs.
In case of any possible extension please check regularly the following links: http://www.eulex-kosovo.eu/en/tenders/  and https://webgate.ec.europa.eu/europeaid/online-services/index.cfm?do=publi.welcome&nbPubliList=15&orderby=upd&orderbyad=Desc&searchtype=RS&aofr=129028. 
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